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Mpukas MuHsgpasa Poccum ot 28.11.2014 N 787H "O6 yTBEpXXAEHMM NOKa3aTenen, XxapakrepumayoLwmx oduime
KPUTEPUU OLLEHKW KayecTBa OKa3aHusl ycrnyr MeauuMHCKUMu opradmaaumammn” (3apermctpuposaHo B MuHiocTe
Poccun 22.12.2014 N 35321)

3apeructpupoaHo B MuHiocte Poccuun 22 nekabpsi 2014 r. N 35321

MWHUCTEPCTBO 3[JPABOOXPAHEHNA POCCUNCKON ®EQEPALUA

NMPUKA3
oT 28 HosAb6ps 2014 r. N 787H

OB YTBEPXXOEHWU MOKA3ATEJEN,
XAPAKTEPU3YIOLLUX OBLUME KPUTEPUU OLLEHKUA KAHECTBA OKA3AHUA
ycenyr MEAULMHCKUMU OPTAHUSALIUAMU*™

B cootBetcTBUM C yacTblo 5 ctatbu 79.1 ®PepgepansHoro 3akoHa ot 21 Hosb6ps 2011 r. N 323-¢3 "O6
OCHOBax OxpaHbl 340poBbsA rpaxgaH B Poccuiickon ®egepaumn” (CobpaHue 3akoHopgaTtenoctBa Poccuickon
®epepaumu, 2011, N 48, cT. 6724; 2014, N 30, cT. 4257) npukasbiBato:

1. YTBepauTb MokasaTenu, xapaktepuaywlwme oblime KpUTEpUM OLEHKM KayecTBa OKasaHusa ycnyr
MEeOULMHCKUMUN OpraHn3auusiMu, COrflacHO NPUIOXKEHUIO.

2. KoHTponb 3a WCMOMHEHWEM HaCTOSILLEro npukasa BO3MOXWUTb Ha nepBoro 3amectutens MwuHucTpa
3apaBooxpaHeHmns Poccuiickon ®epepaunm U.H. KarpamaHsHa.

MwuHncTp
B.CKBOPLOBA


http://www.consultant.ru/document/cons_doc_LAW_22472/?dst=100108

NOKABATEWN,
XAPAKTEPU3YIOLWMUE OBLUME KPUTEPUUN OLLEHKU KAYECTBA OKA3AHUA
ycnyr MEAULMHCKUMU OPTAHU3ALIMAMM:

|. B ambynaTopHbIX yCroBusx

MpunoxeHue

N MokasaTenu EaomHuua PacuyeT nokasartens 3HayeHun
n/n namMepeHun e
2 nokasat
ensa B
Bannax
1. MokasaTenu, xapakrepusytoLiune
OTKPbITOCTb U JOCTYMNHOCTb
MHdopMaLnmn 0 MEANLUHCKOM
opraHusauum
1.1. | MNMokasaTenb penTuHra Ha G6annol | B cooTBeTCTBUM C NOPAOKOM 0-1
ocmumansHOM cante ons dopmupoBaHus pentmHra "OTKpbITOCTb
pasmeLlleHns nHpopmaumm o W NPO3payYHOCTb roCyAapCTBEHHbIX U
rocy4apCTBEHHbIX U MyHULMNANbHbIX MyHULUMNAanNbHbIX yYpexaeHuin" Ha
yypexaeHusax (www.bus.gov.ru) B odmumanbHOM cante B ceTu VIHTepHeT
cetn iHTepHeT www.bus.qov.ru
1.2. | lNonHoTa, aKTyanbHOCTb U 6annsl i=i;x0,2+i,%x0,5+i,%0,2+i,%0,1 0-1
NOHATHOCTb MHdOPMaLMK O Hanuave uHbopmaLui - 1
MeAMWLMHCKON opraHu3aLmu, HbIE Crvaan % H
pasmeLllaemMon Ha ouLnanbLHOM KoacpcpmyvneHT 02
canTe MeanLUMHCKON opraHmnsaumm H '
(0): koadpcpumumeHT 0,5
i - koachdpuumeHTt 0,2
obwas nHopmaumsa (1, ); koadpdpuumeHT 0,1
NMHpopmauns o MeanLMHCKOMN
JeATenbHOCTHU (i2 );
MHpopmMaunst 0 MeANLIMHCKUX
paGoTHuKax (1, );
WHasa MHdopmauna (i4).
1.3. | Hannune n goctynHocTb Ha Cymma 6annos 0-2
ocmumnansHOM canTe MeanuUHCKON Hanu4due - 1
opraHusaumm cnocoboB obpaTHoW oTcyTtcTBMme - 0
CBSI3U C NOTPEOMTENAMMN YCITyT: Hanuume - 1
dopma Ans nogayvm 3NeKTPOHHOro oTcyTcTBMe - 0
obpalleHus;
aHKeTa [ns OLeHKN KadyecTBa
oKasaHus ycnyr B MeguLUUHCKOWN
opraHusauum (B aneKTpoHHOM Buae)
1.4. | Dons notpebutenen ycnyr, % k,<70% -0 0-5
YOOBMNETBOPEHHBIX Ka4eCTBOM U .
y 0, 0
NonHoToM MHpopmaumm o pabote 70%<ki<75% -1
MEeLMLMHCKON opraHM3aLmm u 75% < kl<80% -2
nopsiake nNpenocTaBneHnst 0 0
MEeLMLMHCKMX YCIyr, AOCTYMNHOM B 80%< kl <85% -3
nomMeLweHnax MEAVILI.I/IHCKOI/I 85% < k1<90% -4
opraHmsaumm (K, )
! k,>90% -5




1.5. | Jons notpebuTenen ycnyr, % k,<70% -0 0-5
YAOBIETBOPEHHbBIX KAYECTBOM U1 0 0
NONHOTOM MHAopMaLun o paboTe 70%< kz <75% -1
MeOMLMHCKOW OpraHm3aumm 1 75%<k,<80% -2
nopsigke NnpegocTaBneHus
MEMLIMHCKUX YCIyr, JOCTYMNHOMN Ha 80%<k,<85% -3
odmumansHOM canTe MeamLMHCKON 85%<k,<90% - 4
opranuzauum (K, )
k,>90% -5
2. MokasaTenu, xapakrepuaytoLme KOMPOPTHOCTb YCNOBUIN NPefoCTaBNeHNs MeAULNHCKNX YChyr U
OOCTYMHOCTb UX NOMyYeHns
2.1. | Jonsa noTpebuTenen ycnyr, KOTopble % s<70% -0 0-5
3anucanvcb Ha NpYeM K Bpayy 0 0
(mony4mnu TanoH ¢ ykasaHuem 70%<s<75% -1
BpemeHu npuema n GO Bpaya) npu 75%<5<80% -2
nepeoM o6paLLeHnn B MEOULIMHCKYHO 80%<s<85% - 3
opraHmsaumio (s)
85%<s<90% -4
$>90% -5
2.2. | CpeaHuii cpok oXugaHusa npuema paBeH - 1 0-5
Bpaya C MOMEHTA 3anncu Ha Npuem MeHbLUe Ha 1 geHb - 2
(OTHOCWTENBHO CPOKOB OXMAAHWS, MeHbLUEe Ha 2 oHA - 3
YCTaHOBMEHHbIX TEPPUTOPMANbHOMN MeHbLUe Ha 3 aHs - 4
NpOrpaMmon rocyaapCTBEHHbIX MeHbLUe Ha 1/2 cpoka - 5
rapaHTuim 6ecnnaTHOro okasaHusi
rpaxxgaHam MeguUMHCKOW MOMOLLM)
2.3. | JocTynHOCTb 3anmncu Ha NpueMm K 6annbl | Cymma 6annos 0-4
Bpayy: no TenedoHy, ¢ Hannuwne - 1;
ucnonb3oBaHvem cetn IHTepHeT, B oTcytcTtBuMe - 0
permcTpaTtype nuM4Ho, nevaiimm Hanuuue - 1;
Bpa4oOM Ha npueme npu noceLeHmm oTcytcTtBuMe - 0
Hanuuue - 1;
otcytcteue - 0
Hanuyue - 1;
otcytcteue - 0
2.4. | Donsa noTpebuTenen ycnyr, % u<70%-0 0-5
YAOBIIETBOPEHHbIX YCITOBUAMMU 70%<u<75% -1
npebbiBaHNA B MEAMLVNHCKON 0 0
opraraaL (u) 75%<u<80% -2
80%<u<85% -3
85%<u<90% -4
u=90% -5
2.5. | Donsa noTpebuTenen ycnyr ¢ % y<50% -0 0-5
OrpaHM4YeHHbIMU BO3MOXHOCTSMM 50%<y<55% -1
300pOBbS, YAOBNETBOPEHHbIX 0 o
ycnosusamu npebbiBaHns B 55%<y<60% -2
MEeMLIMHCKON opraHusaumm (y) 60%<y<65% -3
65%<y<70% -4
y>70% -5
3. MokasaTenwu, xapakTepusyloLne BpeMsi OXngaHus npegocTaBneHns MeguLmMHCKON yeryru




3.1. | CpeaHuii Cpok oxuagaHus OHU paBeH - 1 0-5
ANarHoCTNYECKOro NccrnefoBaHns ¢ MeHbLUe Ha 1 aeHb - 2
MOMEHTa NonyYeHns HanpasneHns MeHbLUe Ha 2 AHA - 3
Ha guarHocTuyeckoe nccrnegoBaHve MeHbLUe Ha 3 AHA - 4
(OTHOCMTENBHO CPOKOB OXNAAHMS, MeHbLUe Ha 1/2 cpoka - 5
YCTaHOBIEHHbIX TEPPUTOPUANbLHON
nporpaMmon rocygapcTBEHHbIX
rapaHTum 6ecnnaTHOro okasaHus
rpaxgaHam MeguLMHCKON NMOMOLLIM)
3.2. | Jonsa notpebutenen ycnyr, KOTOPbIX % v<70%-0 0-5
Bpa4 NpuHAN BO Bpems, 70%<v<75% -1
YyCTaHOBMEHHOE No 3anuncu (v) 7506 <v<80% - 2
80%<v<85% -3
85%<v<90% -4
v>90% -5
3.3. | Jonsa notpebutenen ycnyr, KOTOPbIM % d<70%-0 0-5
OMarHocTnyeckoe uccrnegoBaHue 70%<d<75% -1
BbIMOSIHEHO BO BpeMms, 0 o
yCcTaHoBMeHHoe no 3anucu (d) 75%<d<80% -2
80%<d<85% -3
85%<d<90% -4
d>90% -5
4. MokasaTtenu, xapakTepuayroLwue 4obpoxenaTenbHOCTb, BEXINBOCTb M KOMNETEHTHOCTb PabOTHMKOB
MeAMLMHCKOW opraHm3aumm
4.1. | Oons noTpebutenen ycnyr, % m<70%-0 0-5
NONOXMNTENBbHO OLEHUBAOLLIMX 70%<m<75% -1
[o6poxenaTenbHOCTb U BEXIIMBOCTb 0 0
paboTHMKOB MeONLNHCKOW 75%<m<80% -2
opraHusauuu (m) 80%<m<85% -3
85%<m<90% -4
m>90% -5
4.2. | Oons noTpebutenen ycnyr, % g<70%-0 0-5
NONOXMNTENBbHO OLEHUBAOLLIMX 70%<g<75% -1
KOMMNETEHTHOCTb MEANLIMHCKNX 0 0
paboTHMKOB MeONLNHCKOW 75/°Sg<80/° -2
opranmsauum (g) 80%<g<85% -3
85%<g<90% - 4
g>90% -5
5. Moka3aTenu, xapakTepu3yloLue yooBNeTBOPEHHOCTb OKa3aHHbIMW YCryramu B MeAMLMHCKON
opraHu3aumu
5.1. | Dons notpebutenen ycnyr, % f<70%-0 0-5
YAOBINETBOPEHHbIX OKa3aHHbIMU 70%<f<75% -1

ycnyramu (f)

75%<f <80% -2
80%<f<85% -3
85%<f <90% -4
f>90% -5




5.2. | Jonsa noTtpeduTtenen ycnyr, rotoBbiX % r<70%-0 0-5
pekoMeHAoBaTb MEANLIMHCKYHO 70%<r<75% -1
opraHusaumio ans nony4vyeHus 0
o < 0p -
MeaMLMHCKON nomoLuu (r) 75%=<r<80% -2
80%<r<85% -3
85%<r<90% -4
r>90% -5
Il. B cTaumoHapHbIX YCroBUSAX
N MokasaTenu EaovHuua PacuyeT nokasartens 3HayeHun
n/n namMepeHun e
A nokasart
ensa B
fbannax
1. MokaszaTenu, xapakTepusyrLine OTKPbITOCTb U AOCTYNHOCTb UHCpOPMALIMM O MEOULIMHCKOWN
opraHusauum
1.1. | MNokasaTenb penTuHra Ha G6annol | B cooTBeTCTBUM C MOPSAKOM 0-1
odmumansHOM canTe B ceTu hopmmpoBaHus pentuHra "OTKpbITOCTb
VHTepHeT ansa pasmeLLeHms N NPO3PaYHOCTb rOCYAapPCTBEHHbIX U
nHdopMaLmm 0 rocyaapCTBEHHbIX U MYHULMNAnNbHbIX yYpexaeHnn" Ha
MYyHULMNAMNbHBIX YYpexXaeHnsax odhunLmnanbHOM cante B ceTu VIHTepHeT
(www.bus.gov.ru) www.bus.gov.ru
1.2. | MonHoTa, akTyanbHOCTb U Gannbl | j= i,%0,2+i,%0,5+i,%0,2+i,x0,1 0-1
NOHATHOCTb MHdOPMaLMK O Hanmune uHbooMaLMm - 1
MeAMLIMHCKON opraHu3aLmu, HbIE Gl qaf 8 H
pa3smeLLiaemon Ha oguLMansHOM KoacbcpmymeHT 02
cante MeauUMHCKON opraHmMsaumm Y ’
i . KoadhpuumeHT 0,5
(i): obwasn nHdopmauumsa (1, ); ko3pchULMEHT 0,2
MHdopMaunsa 0 MEANLIMHCKON K03 P MLUMEHTOB
JeATenbHOCTHU (i2 ); Hbopmauua o
MeOULMHCKUX paboTHMKaX ( i3 ); MHas
nHcpopmaums (i,).
1.3. | Hanuune n gocTynHOCTb Ha G6annel | Cymma 6annos 0-2
odmumnansHOM canTe MeaNLUHCKON Hanuune - 1
opraHm3auumm cnocoboB obpaTHoM oTcyTtcTBMe - 0
CBSA3U C NOTPEOMTENAMM YCITYT: Hanuuue - 1
dopma gns nogayum aneKTPOHHOro otcytcTeue - 0
obpalleHust: aHkeTa ans OLUeHKU
KayecTBa OKa3aHus ycryr B
MeLMLMHCKON opraHu3aumm (B
3MNEKTPOHHOM BUAE)
1.4. | Jona notpebutenewn ycnyr, % 0-5

yOoBNeTBOPEHHbIX KA4eCTBOM U
NONHOTOM MHAopMaLun o paboTe
MeZANLMHCKOW opraHM3aummn u
nopsiake npeaocTaBneHns
MeANLMHCKUX YCNyr, AOCTYMNHON B
nomMeLLeHMSIX MeAULIMHCKOM

opranmsaumm (K;)

k,<70% -0
70%<k, <75% -1
75%<k, <80% -2
80%<k, <85% -3
85% <k, <90% -4
k,>90% -5




1.5. | Jons notpebuTenen ycnyr, % k,<70% -0 0-5
YOOBMETBOPEHHbIX KA4YE€CTBOM U1
NONHOTOM MHAopMaLun o paboTe 70%< kz <75% -1
MeOMLMHCKOW OpraHm3aumm 1 75%<k,<80% -2
nopsigke NnpegocTaBneHus
MEAULIMHCKUX YCIyT, OOCTYMNHOM Ha 80%<k,<85% -3
odmumansHOM canTe MeamLMHCKON 85%<k,<90% - 4
opranuzauum (K, )
k,>90% -5
2. MokasaTenwu, xapakTtepusytoLmne KOMPOPTHOCTb YCIOBUIN NPEeAOCTaBNEHNS MEANLMHCKMX YCIYT U
AOCTYMHOCTb UX NOMyYeHns
2.1. | Jonsa noTpebutenen ycnyr, % u<70%-0 0-5
YAOBIIETBOPEHHbIX YCITOBUSIMM 70%<u<75% -1
npebbiBaHNA B MEONLNHCKOW 0 0
opranmsaLmn (u) 75%<u<80% -2
80%<u<85% -3
85%<u<90% -4
u=90% -5
2.2. | Dons notpebutenen ycnyr, % p<70%-0 0-5
YOOBMETBOPEHHbIX MMTaHNEM B 70%<p<75% -1
MeAMLMHCKOW opraHm3aumm
AL pranusaumy (p) 75%<p<80% - 2
80%<p<85% -3
85%<p<90% - 4
p=>90% -5
2.3. | Donsa noTpebuTenen ycnyr, y % d<90% -0 0-3
KOTOpbIX BO Bpems npebbiBaHus B 90%<d<95% -1
cTaumoHape He BO3HWKNa 0 0
HeobxoAUMOCTb onnaynBaTtb 95%<d<100% -2
Ha3HayYeHHble guarHoctTuyeckmne d=100% - 3
nccnegoBaHus 3a cBou cyet (d)
2.4. | Donsa noTpebutenen ycnyr, y % <90% -0 0-3
KOTOpbIX BO BpeMs npebbiBaHuS B 90%<1<95% -1
cTaumoHape He BO3HWKIa 0 0
HeobxoAUMOCTb onnaynBaTh 95%<1<100% -2
HasHa4YeHHbIe NeKapCTBEeHHbIe I'=100% - 3
cpencTea 3a cBOn cyer (i)
2.5. | Donsa noTpebuTenen ycnyr ¢ % y<50%-0 0-5
OorpaHn4YeHHbIMU BO3MOXHOCTAMM 50%gy<55% -1
300pOBbS, YAOBNETBOPEHHbIX 0 0
ycnoBusiMu npebbiBaHUs B 55%<y<60% -2
MEAULIMHCKOM opraHmaaumm (y) 60%<y<65% -3
65%<y<70% - 4
y>70% -5
3. MokasaTenwu, xapakTepusyloLue BpeMs OXugaHus B o4epeam npu nosyyeHmn MeguumHCKoOn ycnyru
3.1. | CpegHee BpeMs OXMAaHuUs B MUHYTbI | N <120'-0 0-5
NpUeMHOM oTaeneHnn MeauLnHCKOn 75'<n<120' -1

opranusaumm (n)

60'<n<75' -2




45'<n<60" -3

30'<n<45' -4
n<30/-5
3.2. | CpeaHuii CpoK OXUAaHUSA NnaHOBOW OHK paBeH - 1 0-5
rocnMTanusauum ¢ MOMeHTa MeHbLUEe Ha 1 feHb - 2
nony4YeHns HanpaBneHUs Ha MeHbLLe Ha 2 aHs - 3
NNaHoBYIO rocnuTanm3aumio MeHbLUe Ha 3 aHs - 4
(OTHOCMTENBHO CPOKOB OXNAAHMS, MeHbLUe Ha 1/2 cpoka - 5
YCTaHOBMEHHbIX TEPPUTOPMArbHON
NpOrpaMmon rocyaapCTBEHHbIX
rapaHTui 6ecnnaTtHoro okasaHus
rpaxxgaHam MeauLMHCKOW MOMOLLM)
3.3. | Jons notpebutenein ycnyr, % v<70%-0 0-5
rocnMTann3vpoBaHHbIX B 70%<v<75% -1
Ha3HaYeHHbIN CPOK NNaHOBON 0 0
rocnmTanusauum (v) 75%<v<80% -2
80%<v<85% -3
85%<v<90% -4
v>90% -5
4 MokasaTenwu, xapakrepuayoLmne 4o6poxenaTenbHOCTb, BEXIMBOCTb U KOMNETEHTHOCTb PabOTHMKOB
MeOULIMHCKOW opraHv3aunm
4.1. | Jons noTpebutenen ycnyr, % m<70%-0 0-5
NONOXMNTENbHO OLEHNBAOLLIMX 70%<m<75% -1
[obpoxenaTenbHOCTb U BEXINMBOCTb 0 0
paboTHMKOB MEOULMHCKOWN 75%<m<80% -2
opraHusauuu (T) 80%<m<85% -3
85%<m<90% - 4
m>90% -5
4.2. | Oons noTpebutenen ycnyr, % g<70%-0 0-5
NONOXWUTENTbHO OLLeHNBAOLLINX 70%39 <75% -1
KOMNETEHTHOCTb MEAMULIMHCKNX 0 o
paboTHMKOB MEOULNHCKOMN 5%=<g <80% -2
opraHusaumu (o) 80%<g<85% -3
85%<g<90% - 4
g>90% -5
5. lMokasaTenwu, xapakTepusyloLwmne yaoBneTBOPEHHOCTb OKa3aHHbIMU yCryraMmm B MeAMLMHCKON
opraHmsaumm
5.1. | Jonsa notpebutenen ycnyr, % f<70%-0 0-5
YAOBIETBOPEHHbIX OKa3aHHbIMU 70%<f<75% -1
cnyramum (f
yonyramu (1) 75%<f <80% - 2
80%<f<85% -3
85%<f<90% -4
f>90% -5
5.2. | Jonsa notpebuTtenen ycnyr, roToBbIX % r<70% -0 0-5
pekoMeHAoBaTb MEANLIMHCKYHO 70%<r<75% -1
opraHv3aumio Ans nonyyYyeHus
PranvisaiiMia ans nofy 75%<r<80% -2

MeaMLMHCKON nomoLuu (r)




80%<r<85% -3
85%<r<90% -4
r>90% -5

5.3.

Hons notpebutenen ycnyr,
YAOBNETBOPEHHbIX AEACTBUSIMU
nepcoHana MeanuUnHCKOn
opranusaumm no yxoay (h)

%

h<70%-0
70%<h<75% -1

75%<h<80% -2
80%<h<85% -3
85%<h<90% -4
h>90% -5




