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AJIMHHUCTPAILIUSI AJITAMCKOI'O KPAS

[JIABHOE YIIPABJIEHUE AJITAUCKOI'O KPASI
MO 3JPABOOXPAHEHUIO U ®APMALEBTUYECKOM JESATEJbHOCTH
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(OpPMHPOBAHHUIO HE3ABUCUMOI CHCTEMBI
OLIEHKH KadecTBa paboThkl MEIHIIHHCKHX
opraHuzauui AJTalicKoro Kpas

B umemsx peamuszauuu  ctatbu /9.1  ®DenepanbHOro  3aKkoHa - OT
21.11.2011 Ne 323-®3 «O6 ocHoBax oXpaHbl 340POBbs IpaxaaH B Poccuiickoii
Qenepanun», npuka3oB  MuHUCTEpCTBa  3ApaBoOXpaHeHHs  Poccwuiickoit
®enepanun ot 31.10.2013 Ne 810a «O06 opranuzanuu paboTel o GopMUpPOBaHHIO
HE3aBHCUMOM  CHCTEMBl  OLIGHKH  KayecTBa  pabdOThl  rocyAapCTBEHHBIX
(MyHULHMIATBHBIX)  YYpPEeXKJEHWH,  OKa3blBAlOIIUX  yclIyrn B cdepe
3npaBooxpaHenuss» u ot 28.11.2014 No 787u «OO0 yTBep)kIeHHH IOKa3aTeleH,
XapaKTepU3ylolMUX oOlMe KPUTEePHH OLEHKH KayecTBa OKa3aHHUs YCIyr
MEAMUUHCKUMHU OpraHH3aLUsIMI

NpHKa3blBalo:

. YTBepauTh npuiaraeMblii MOpSJOK NPOBENEHUS HE3aBUCHUMOI OLIEHKH
KayecTBa  pabdoThl  MEAMLUMHCKUX  OpraHu3auuid  Anraiickoro  Kpas
(nanee — [lopsinok);

2. Hapenuts B pamkax rocyaapcrBeHHoro 3aganusi KI'BY3 «Menuuunckui
LEeHTp — YHpaBisiollas KoMIaHus AJNTaiickoro MeIMLIMHCKOro KilacTepa»
(Baiirene E.A.) noJHOMOYMSIMH oOIlepaTropa, OTBETCTBEHHOIO 3a I[IPOBEIEHHE
HEe3aBHCUMOH OLEHKH KayeCTBA YCJIYr B MEAMLIMHCKUX OpraHu3anusaX ANTaicKoro
Kpasi.

3. KI'BY3 «MenuuuHCcKuil eHTp — ynpapisitollas KOMIaHus ANTalCKOro
MeIHIHHCKOro Kiactepa» (Baiirens E.A.):

OCYLIECTB/ISITE cOop, 00o0OIIeHHe M aHalu3 HH(pOpPMALMU O KayecTBe
OKa3zaHMUs  yCJIyr MEIUUMHCKUMH  OpraHu3alusMH B  COOTBETCTBHHM C
yTBepkaeHHbIM [lopsakom;

MpenCTaBsiTh HMH(GOPMALMIO IO TNPOBEIEHHIO HE3aBUCHMOM OLIEHKH B
obuiecTBeHHbl coBer ['naBHoro ympaeineHus B cpok no 01.06.2015, npanee
exeronHo a0 01.03 roxa, cieayiomero 3a OTYETHBIM.
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3. KoHTpoJsb 3a HUCITOJIHEHHEM HaCTOSILEro NpHKa3a BO3JIOXKHThH HA 3aMec-
TUTeJIs HauaslbHUKa [ 1aBHOTO ynpasnenus Haconosa C.B.

/’@/{)///{
Hauanbuuk ['1aBHOTO ynpasieHus / ¥ / W.B. Jlosnrosa



YTBEPXJIEH

MprKa3oM [JIaBHOTO ympasjieH#st

or /7 5. 720 NeA4Y
MOPSIIOK

IIPOBEACHHUA HE3aBHCUMOM OLIEHKH Ka4ecTBa paGOTbI MEIOHIIHHCKHX
OpraHu3allliu ANTalcKoro Kpas

|. Ilopsmok mnpoBeneHus! OlieHKH KadecTBa paboTel (manee - Ilopsaok)
MOJArOTOBJIEH C I€Jbi0 obecrevyeHus eIMHOro Mojaxona K (hOpMHPOBAHHMIO
HEe3aBHCHUMOM CHCTEMBI OLEHKH KauecTBa pabOThl MEIULMHCKHX OpraHu3aluii
AurTalickoro Kpas, COIVIaCHO  CTaThH 5 QenepaibHOIO  3aKOHa
or 21.07.2014 Ne 256-®3 «0O BHeCEHMH H3MEHEHHUH B OTIE/bHEIE
3aKoHojaTeabHble akThl PD mo BompocaM NpOBENEHHs HE3aBHCHUMOW OLIEHKH
KayecTBa OKa3aHWs YCIyr OpraHu3alusiMA B cdepe KyJIbTypbl, COLHAIBHOIO
o0CIy)KMBaHMs, OXpaHbl 3J0POBbs W 0Opa3zoBaHus», cTaThu 79.1 MenepanbHOro
3akoHa or 21.11.2011 Ne 323-®d3 «O6 ocHOBax OXpaHBI 30pOBbS I'paxkJaH B
Poccuiickoit ~ ®enepauuu», npukaza  MUHHCTEPCTBA  3/IpaBOOXpaHEHHs
Poccutickoit ®enepauun ot 31.10.2013 No 810a «O6 opranusanuu paboTsl 10
(OPMHMPOBAHUIO HE3aBUCHMOW OLIEHKM KadecTBa paboOThl TOCYyIapCTBEHHBIX
(MyHUIMIATBHBIX)  y4YpEe)KIEHWH,  OKa3plBalOMX  yclnyrd B chepe
3JIpaBOOXPaHECHHUY.

2. Tlong He3aBUCHMOW OLIEHKOM KadecTBa padOThl  MEAMLMHCKHX
opraHu3alyii (nanee - He3aBHCHMMas OLEHKa KayecTBa) IMMOHMMAETCs OLEHKa
JNEATEIBHOCTH TaKUX OpraHu3alMii B  COOTBETCTBMHM C KPUTEPUAMH H
TI0Ka3aTeIsIMH OLIEHKH, OIpeeeHHbBIMH OOILECTBEHHBIM COBETOM Ipu I'aBHOM
ynpaBieHud AJNTaiicKoro Kpas [0 3JpaBOOXPaHEHHIO M (papmalleBTHYECKOH
NIeSITeIbHOCTH M COCTaBJIEHHE PEUTHHIOB MEIHLIMHCKUX OpraHm3anui 1 pas B 2
roja:

3aKOHHOCTb;

OTKPBITOCTh U MyOJIMYHOCTE;

106POBONBEHOCTD yyacTHs 0OIECTBEHHBIX 00heIMHEHH;

HE3aBUCUMOCTh  MHEHWM  IpaiaH,  JIKCIEpPTOB,  OOIIECTBEHHBIX
00BEeIMHEHWH;

MoJHOTa HH(GOPMALIUH, UCTIOIB3YEMOH AJIs IIPOBEACHUS OLEHKH;

KOMITETEHTHOCTH U MPO(GECCHOHATM3M YJI€HOB 0OLIECTBEHHOIO COBETA.

3. OcHOBHbIE 3a/JaUuy HE3aBUCHUMOM OLIEHKH KayecTBa:

CTUMYJIMDOBAaHWE  TOBBIIIEHMs ~ KadyecTBa  pabOTBl  MEAMLHHCKHX
OpraHM3alMy Kpas,

MOBBILLIEHHE UHGOOPMHUPOBAHHOCTH norpeduTeneu 0 NopsiKe
peJOCTaBIEeH s MEMLMHCKON OpraHu3alies MeAMLIHHCKHX YCIIYT,

pa3sBUTHE HHCTUTYTa OOLIECTBEHHOIO KOHTPOJISL.



4. Y4YaCTHMKaMM He3aBHCHMOI OLIEHKM KadecTBa B AJrTalickoM Kpae
SBJISIOTCA:

oOleCTBeHHBI coBeT NpH ['TaBHOM ynpaBneHMM AJNTaWCKOro Kpas IO
3MpaBOOXPaHEHMIO U (hapMalleBTHUYECKO# AesTenbHOCTH (nanee — ObmecTBeHHbIH
COBET);

norne4uTeNbckue (00lecTBeHHble, HAaOMoaTeNbHbIe) COBETH MEAULIMHCKUX
OpraHu3aluii;

o6IIepoCCHiiCKHe, pEerHOHANbHBIE H MYHHLMNAJIbHbIE OOILECTBEHHBIE
o0beAHHEHHUS B cepe 3ApaBOOXPaAHEHHUS;

I'maBHOe ympaBneHWe AnTaiickoro Kpad MO 3APaBOOXPAaHEHHIO H
¢dapMalieBTHUECKOH AeATeNbHOCTH (fanee — ['1aBHOE ynpaBleHHE);

MeJULIMHCKHE OpraHU3aliH;

rpaxngaHe - mnoTpeburenu ycayr B cdepe 34paBOOXPAaHEHHA, HX
POACTBEHHHKH M WIEHB! CEMbH, 3aKOHHbIE NPEICTaBUTEIH;

npodecCHOHANBHOE U MAllUEHTCKOe COODIIECTRO;

IKCIIepTHOE COOOIIECTBO;

PEHTHHIOBBIE areHTCTBA, CPEACTBA MacCOBOH HHOOPMALIHH.

5. Tlox MeguLMHCKO#N opraHu3auueil B HactosieM Ilopsaxe moHHMaercs
IODHMIMYECKOE JIMLO HE3aBHCHMO OT OpraHW3alMOHHO-NPaBOBOK  (GOpPMEI,
OCYILECTBIISIOIEE B Ka4deCTBE OCHOBHOTO (YCTaBHOIO) BHJA JEATEJIbHOCTH
MEJMLUHCKYIO IEATeJIbHOCTh Ha OCHOBAaHMM JIMLIEH3HM, BBIIAHHOW B MOpAAKE,
yCTaHOBJIEHHOM 3akoHopaTenbcTBoM Poccuiickoil ®enepanuu.

K MeOuuMHCKMM OpraHM3aldAM NpHPaBHUBAIOTCA HHAMBHUAYaJbHbIE
npeaNpHHUMATEINH, OCYIIECTRISIOIHE MEAULHMHCKYIO AeATENLHOCTS.

6. HesaBucHMasi OlLleHKa Ka4ecTBa MPOBOAUTCA B 00sA3aTeNbHOM MNOpAAKE B
OTHOIIEHMH  KpPaeBbIX  TOCYJapCTBEHHBIX  MEIHMIMHCKHX  OpraHH3aLui,
YYacTBYIOIUMX B peajM3alMd INporpaMMbl [OCYJApPCTBEHHBIX  TrapaHTHi
6eCIIaTHOrO OKa3aHHs rpaXkaaHaM MeQULIMHCKOH MOMOIIIH.

7. K MeOMLIMHCKHM OpraHH3aLUAM OTHOCATCS OpPraHM3allHi B COOTBETCTBHH
C HOMEHKIATYpo#, YTBepXIEeHHOH MpHkazoM MHHHCTEPCTBA 3XPaBOOXPaHEHHS
Poccuiickoit ®epepanuu ot 06.08.2013 Ne 529H.

8. HesaBucuMass olleHKa KayecTBa INPOBOAMTCA B  MEAHLMHCKHX
OpraHM3allMsiX, OKAa3bIBAIOLIMX MEAMLMHCKYI0O MOMOMmbL B aMOynaTopHbIX H
CTALlHOHAPHBIX YCJIOBHUSAX.

9. MenUUMHCKYE OpraHH3aUud WHEIX (GOpM COGCTBEHHOCTH, Kpome
yKa3aHHBIX B NMyHKTe 6 Hacrosiero [Topsjika, oCylIecCTBISIOUME MEJULIMHCKYIO
JEeATEeIBHOCTh, BIpaBe Ha HOOpOBONBHOH OCHOBE Y4aCTBOBaThb B NPOBEAECHHH
He3aBHCHUMOH OLIEHKM KayecTBa M MpeNOCTaBIATh MHPOpMALUHIO O CBOeH
JeATeNnbHOCTH B OOIMIECTBEHHBIA COBET.

B cinydyae NOATBEPKAEHHS KOOPOBOJBHOIO Y4aCTHsl TaKWX OpraHu3aluil B
NpOBeJCHUN HE3aBHCHMOH ONEHKH KayeCcTBa Ha HHX PacnpoOCTPaHAIOTCA BCE
TpeGoBaHHs NO OOECIeYEeHHIO NPOBEJEHHsS HE3aBUCHMON OLIEHKH KayecTBa,
yCTaHAB/IMBAaeMble K KPaeBbIM TOCYNApCTBEHHBIM YUPEXACHHUSAM, OKa3bIBAIOLIMM



yciyru B cdepe 34paBoOXpaHEHHUS.

10. OpraHuzauyio MpPOBENEHHS HE3aBUCHMMOH OLEHKM KayecTBa B
AnTaiickoM Kpae oCyLIecTBIIAeT | 1aBHOe ynpaBiieHHe, KoTopoe obecreurBaer:

ofluye OpraHU3alMOHHBIE MEPONpPHATUA HEOOXOAMMBIE NS IPOBENCHHS
HEe3aBHCHMO# OIIEHKH KaueCcTBa;

nociie IpedBapUTENBLHOro oOcyxaeHHs Ha OOIecTBEHHOM COBeTe
OnpeJieNseT MOKa3aTelld, XapaKTepu3yloupe obliye KpHTEpHH OLIEHKH KayecTBa
OKa3aHHs YCIYyr MEAULMHCKMMH OpraHM3alsiMH, B OTHOLUCHMH KOTODBIX
MPOBOAMTCSA He3aBUCHMAs OLICHKa;

MOHHMTOPHHT NMPOBEJCHUS HE3aBUCHMO# OLIEHKH Ha PerHOHANbHOM YPOBHE;

TEXHUYECKYIO BO3MOXKHOCTH BBIP2)XKEHHS MHEHUH NOTpeOHTENsIMH YCIYr B
chepe 3apaBoOXpaHeHHss © pabore MEOULMHCKMX  OpraHMsaiui o
yIOBJIETBOPEHHOCTH KayeCTBOM OOCITy)KMBaHMA B MEOULIMHCKOH OpraHM3alMM Ha
odHnuHranbHOM catite B ceTi MHTepHeT;

pasMelleHHe pe3yabTaToB NPOBEACHHSA HE3aBHCHMOH OLICHKH, B TOM YHCIe
UTOrOBEIX, B (hopMaTe OTKPBITHIX AAHHBIX (Xml, csv) B TeueHue Tpex pabouux
nHei ¢ MoMeHTa of00peHHsa ux OOLIECTBEHHBIM COBETOM, a TaKkke MH(opMaLHH
06 O6mecTBeHHOM coBeTe (II0JIOKEHHE, CBeAEHUS O €ro COCTaBe, MPOTOKOJBI
3aceiaHuii) Ha opunHanbHOM caiite B ceTd MHTepHeT;

BBIOOp  OpraHM3alMiO-olepaTopa IO  MPOBEACHHIO  paboTel MO
(GOpMHpOBaHHIO PEHTHHrOB MERMLMHCKHX OpraHM3allUi (fajee - OpraHHu3alus-
ONepaTop) B COOTBETCTBHH C 3aKOHOAATENLCTBOM.

11. OpraHusanusa-onepaTop IPOBOAMT HE3aBHCHUMYIO OLEHKY KayecTBa B
COOTBETCTBHH C 3TalaMH, OMNpeAeleHHBIMH MyHKTaMH 19-22 HacToswmero
Tlopsnxa.

TpensapuTeNbHBIE pe3yJbTaThl MPOBEACHHUA HE3ABUCHMOH OLICHKH Ka4yecTBa
opraHu3alHei-onepaTopoM, B TOM HYHCIe NPOEKThl MTOrOBOH OLIEHKH KayecTBa
pa6oThl (PEeMTHHr MEIMLMHCKMX OpraHM3aluii), MeToauMka HX (OpMHpOBaHHS
nogyiexar obsa3aTensHOMY paccMOTpeHHI0 O61IeCTBEHHBIM COBETOM.

12. HesaBucHMyl0 OLEHKY KadecTBa MOILYT IIPOBOAMTHL TaKXKe HHbIE
JODUIHYECKHE JIMIA HE3aBUCHMO OT HX OpraHW3alMOHHO-NpaBOBOH (GOpMB,
HHAWBHAyaNbHEIE  NpeANpHHHMaTend  (Jajee -  HHBIE  OpraHHU3alluH,
OCYILLECTBJIAIOIIE HE3aBUCHMYIO OLICHKY KauecTBa).

WHble opraHM3allii, OCYIIECTBISIOLIME HE3aBHCHMYIO OLIEHKY Ka4ecTBa,
BIIpaBE MPOBOJHUTH HE3aBMCHUMYIO OLEHKY KaueCTBa MEAMLMHCKHX OpraHu3alH#
MO JONOJHWTENARHBEIM TIIOKa3aTels M CBepX [IoKa3aTeNiedl, OnpelAeIeHHbIX
HactoaumM [Topsaaxom.

Ipu mpoBeAeHUH He3aBUCHMOH OLCHKM KaueCTBa HMHBIMH OpraHU3alMAMH
MOTYT BBICTPAHBAaThCs JOMOJHUTENbHEIE PETHHTH B COOTBETCTBHM C METOAHMKOH
1x GOPMHPOBAHHUA ¥ OKA3aTENAMH, 0A00peHHBIMH OOLLECTBEHHBIM COBETOM.

PesynpTaTel MpoOBeACHMS HE3aBHCHMMOM OLIEHKM KayecTBa HMHBIMH
OpraHH3aLHsIMH, OCYIIECTBISIOIMMHY HE3aBUCMMYIO OLIEHKY KayecTBa, B TOM
YyHClie PpPEWTHMHI MENULMHCKHX OpraHu3alldi, OIHCAaHHE METOAMKHM HMX
¢bopMHpOBaHHA pa3MelaloTca Ha oQHIManbHOM calite I 1aBHOrO ynpaBiieHHS B



ceTH MHTepHeT B TeueHHe JecATH pabouumx IOHEH MoOcCle MX PacCMOTpPEHHUA
OO6111eCTBEHHBIM COBETOM.

13. HuHdopMauus o pe3yiapTaTax MpOBEACHHA HE3aBUCUMOH OLEHKH
KayecTBa NpefocTaBiseTcsl OpraHu3alueii-onepaTopoM, HHBIMH OpraHM3aLHUsaMH,
OCYIIECTBIAIOIMMH HE3aBUCHMYIO OLEHKY KauecTBa, [ JJaBHOMY YIpaBiIEHHIO, B
TOM 4HCJIe B popMaTe OTKPHITHIX AaHHBIX (xml, csv).

14. Jins npoBeleHHUs HE3aBUCHMON OLIEHKHM KayecTBa MEAUIIMHCKHX
opraHM3aluuii B aMOynaTOpHBIX YCIOBHUAX HCIMOJB3YIOTCA IMOKa3aTeNd Ka4yecTBa
paboTEI MEAULIMHCKUX OpraHU3alii , XapaKTEpH3YIOLIHE:

1) OTKPHITOCTD U AOCTYNMHOCTh HH(GOPMALMH O MEAULIMHCKOH OpraHH3aLuH:

ypOBEHb peliTHHra Ha caiite www.bus.gov.ru ;

IOJIHOTA, aKTyaJbHOCTh W TOHATHOCTh HHQOpMAlMH O MEAMLUHCKOH
OpraHH3alKy, pa3MelaeMoiil Ha OQUIaTbHOM caiiTe MEJULIMHCKON OpraHH3aLHy:
o61mas uHdopMauua, HHPopMaLHs 0 MEAULIMHCKOH AEATENBHOCTH, HH(OpMAaLIUs O
MeJHLHUHCKUX pabOTHHKAX, HHas HH(popMarus;

HalM4yde M JOCTYMHOCTh Ha OQHUMaILHOM caiiTe MeIULIHHCKOH
OpraHu3aliM crnoco6oB 00paTHO#M CBA3M ¢ moTpebuTensMu yciyr: dopma Ais
MOJa4H 3JIEKTPOHHOro obpalleHus;

nonsi noTpebuTeneill yciyr, YAOBIETBOPEHHBIX KadeCTBOM H TOJHOTOM
uHopManuu o paboTe MEIHUMHCKOH OpraHu3alLMH H MOPAAKE IpeAOoCTaBleHHs
MEIHIIHHCKHKX YCIIYT, AOCTYMHOM B MOMEIIEHUSX MEAULIMHCKOH OpraHHU3allky;

Joisi motpebuteneil yciyr, yHOBIETBOPEHHBIX KayeCTBOM M IIOJIHOTOM
nHopMali o paboTe MEAMLMHCKOH opraHM3allMH M MOPAAKE NpeAoCTaBICHUS
MEIULMHCKHX YCIYr, JOCTymHOH Ha O(QHLHMAaNbHOM caiTe MEeAHLIHHCKOMH
OpraHu3alMH;

2) KoM()OPTHOCTb YCIIOBHI M JOCTYNMHOCTD NONYYEHHs MEAULIMHCKHMX YCIIYT,
B TOM YHCJIE JUIs FpakJaH ¢ OrpaHHYCHHBIMH BO3MOXHOCTSIMH 3H0POBbBA:

ol moTpebureneil ycmyr, KOTOphle 3alMCalUCh Ha TNpHEM K Bpavy
(mony4unu TanoH c ykazaHheM BpemeHH mpuema u ®HO Bpaya) mpu mepsom
obOpameHHH B MEAULTHCKYIO OpraHH3alHIO;

CpemHHMH CpPOK OXMAaHHs IIpHeMa Bpauya ¢ MOMEHTa 3allMCH Ha NpHeM B
OHAX (OTHOCHTENBHO CpPOKOB OXKHIOAHH#A, YCTAHOBJICHHBIX TEPPHTOPHAIBHOM
NpOrpaMMoii rocyJapCTBEHHBIX TrapaHTHi O€CIUIaTHOro OKasaHHWs TrpakaaHaM
MeIHUIIMHCKOMH ITOMOILH );

IOCTYMHOCTb 3allUCH HA MPUEM K Bpayy: Mo TeaedoHy, ¢ MCIOIb30BaHHEM
ceTd MHTepHeT, B perucrparype JIMYHO, JIeYallliM BpadoM Ha MpHeMe INpH
MOCEIICHHUY;

gons morpebuTeneii ycmyr, yAOBIETBOPEHHBIX YCIOBHAMM INpeGBIBaHHS B
MEeIULIMHCKON OpraHU3aluH;

Jons noTpeGuTeneil yCnyr ¢ OrpaHHYEHHBIMH BO3MOXXHOCTSIMH 3[10pOBb,
YIOBJIETBOPEHHBIX YCIIOBHSAMH NpeObIBaHMS B MEAHLMHCKON OpraHu3al|Hy;

3) BpeMs OXHAAHHUS B O4YepeH NpH NOTyYeHUH MEAHULIMHCKON yCIyTH:

cpelHMii CpPOK OXMAaHUA AUATHOCTHYECKOrO MCCIEAOBaHMA C MOMEHTa
nojfiydeHHs HampaBlieHHss Ha JHarHOCTHYECKOe HCCle[loBaHHE B JAHAX



(OTHOCHUTENIBHO  CPOKOB  OXHJaHHs, YCTAaHOBJIEHHBIX TEPPHTOPHANILHON
MporpaMMoOii rOCyAapCTBEHHBIX TrapaHTHH O6ecrIaTHOrO OKasaHHs TpaxaaHam
MeIHLIMHCKON ITOMOIIH);

JonA mortpebuTeneil ycmyr, KOTOpBIX Bpad TMpHHAI BO  BpeMd,
YCTaHOBJIEHHOE 110 3alUCH;

IoJIs TMOTpeOuTeNnedl yCIyr, KOTOphHIM AMAarHOCTUYECKOE HCCEA0BaHHE
BBINOJIHEHO BO BpeMs, YCTaHOBJIEHHOE 110 3aIIHCH;

4) noGpoXKeNnaTeNbHOCTb, BEXUIMBOCTH M KOMIETEHTHOCTh PabGOTHHKOB
MeAULIMHCKON OpraHH3alliH:

o notpebuTtenei YCIIYT, HONIOXKHUTENBHO OLICHUBAIOUIUX
N0OpOXKeNaTeNbHOCTh 1 BEXINBOCTE PAGOTHHKOB MEAUMIIMHCKON OpraHH3alliy;

nons motpebuteneii ycnyr, HONOKATENBHO OLIEHUBAIOLIMX KOMIIETEHTHOCTh
MeAULIMHCKHX PaGOTHUKOB MEAMLIMHCKON OpraHH3aluy,

5) yOOBIETBOPEHHOCTh KadyecTBOM OOCIy)XHBaHMS B MEAMLHHCKON
OpraHHM3aluH:

AOJIs MOTpebuTeNel yCIIyT, yAOBIETBOPEHHBIX OKa3aHHBIMH YCIIyraMH;

nonsi nortpebureneii ycuyr, TOTOBBIX PEKOMEHAOBATh MEIULMHCKYIO
OpraHH3alMIO A/ NOJTy4YEHHSA MEAULIUHCKON MOMOILH;

15. nsa npoBeleHHs HE3aBUCUMOH OLIEHKH KayeCTBa MEAMLMHCKUX
OpraHu3al{ii B CTallMOHAPHBIX YCIOBHAX HCIONB3YIOTCA TMOKa3aTeNH Ka4ecTBa
paboThl MEAULIMHCKHX OpraHu3alui, XapaKTepu3yroLue:

1) OTKPBITOCTB U AOCTYIHOCTh HHPOPMALMY O MEAHLINHCKOM OpraHH3aLHu:

ypOBeHb peiiTHHIa Ha caiite www.bus.gov.ru;

NOJIHOTA, AaKTYyalbHOCTh H TOHATHOCTb HHGOpPMAUMH O MEXHLIMHCKOH
OpraHu3aLyH, pasMelliaeMoit Ha OHIMANLHOM CaiTe MEeJULIMHCKON OpraHH3alLuy:
obmas uHbopMauus; HHGOPMALKA O MEIULIMHCKOR NEATENBHOCTH; HH(OPMaLus O
MeQULHHCKUX pabOoTHHKAX; HHasA HHGOPMAIIHS;

HaMyde M JOCTYIHOCTE Ha O(QUIMaNbHOM CaiTe MEIULMHCKOH
opraHu3allii crnocoGoB obparHo# cBf3W ¢ moTpebutensamu ycuyr: ¢opma mns
NOJayYx 3JIEKTPOHHOTO oOpallleHus: aHKeTa Ul OLCHKH KaueCTBa OKa3aHUs yClyr
B MEAMIIMHCKOMN opraHu3ailuH (B 5JIEKTPOHHOM BHIE);

Zons TOTpeOHTENeH YCIyr, YHOBIETBODEHHBIX KAayeCTBOM H IOJIHOTOM
HHdopMaLuK O pabGoTe MEAMIMHCKONH OpPraHHM3alMM M MOpAAKEe NpeNoCTaBlIeHHsA
MEeJULIMHCKHUX YCIIYT, JOCTYMHOM B MOMEIIEHUAX MEAULIMHCKOH OpraHn3alyy;

nons norpebuTeneil yciyr, yAOBIETBOPEHHBIX KAau€CTBOM M IOJHOTOH
uHpopMalMu 0 paboTe MEAMLMHCKOH OpraHM3alvM U MOPAJAKE NPEAOCTaBICHHA
MENMUMHCKHX YCJIyr, [OCTYNHOM Ha OQHUMaIbHOM caliTe MeJULMHCKOH
OpraHU3aluH; -

2) koM(OPTHOCTh YCIIOBHH H JOCTYITHOCTH IOTy4eHHUs MEAULIMHCKHX YCIIYT,
B TOM YHMCJI€ AJIf TPaXAaH C OTPaHUYCHHBIMH BO3MOXKHOCTSIMH 3J0OPOBBA:

nons notpebuTenei ycuyr, yAOBIETBOPEHHBIX YCIOBHAMH npeObiBaHus B
MEIULHMHCKOH OpraHU3allvH;

mons motpebuTeNnell yciyr, yAOBIETBOPEHHBIX MTaHUEM B MEAMUMHCKOH
OpraHH3aLH1H;
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Jons notpeduTeneil yCnyr, y KOTOpbIX BO BpeMs NpeObIBaHUsA B CTaLHOHApe
HE BO3HMKIA HEeOOXOAMMOCTh OINa4YuBaTh Ha3HA4YEHHBIE JHArHOCTUYECKHE
HCCcleAOBaHMA 3a CBOM CUET;

O0JIs MOTpeOuTeNeH YCIIyr, y KOTOPhIX BO BpeMs NPEOLIBaHKS B CTalHOHape
He BO3HHKJIA HEOOXOMUMOCTh OILIaYMBaTh Ha3HaUYEHHBIE JIeKapCTBEHHEBIE CPEACTBA
3a CBOIi cYeT;

107 moTpeduteneit ycnyr ¢ OrpaHUYEHHBIMH BO3MOXHOCTAMM 3I0pPOBBA,
YIOBJIETBOPEHHEIX YCIOBHSIMHU NpeObIBaHUs B MEAULIMHCKON OpraHU3alluH;

3) BpeMsi OXXHIaHHA B O4epeaU NPH NOTyYEeHHH MEAULMHCKON yCIIyrH:

CpeAHee BpeMsA OXHIAHHA B TNPHEMHOM OTACNECHHH MEIMLHHCKOH
OpraHu3aluy;

CpeIHHit CPOK OXKHMIAHKSA MIAHOBOH IOCIHTANX3ALMH C MOMEHTa MOy4eHHs
HanpaB/ieHHs Ha IUIAHOBYIO TOCMUTANIM3ALHMIO B AHAX (OTHOCHTEIBHO CPOKOB
OXXHAAHHS, YCTAaHOBIEHHBIX TEPPHTOPHAIBHON MNpPOIrpaMMO# rOCYAapCTBEHHbIX
rapaHTHii 6eCIIaTHOTO OKa3aHHA rpaxciaHaM MEJUIMHCKOH! MOMOLLH);

nons moTpebuTeNeil ycnyr, rOCIUTAIA3UPOBAHHBIX B Ha3HAYeHHBIH CPOK
IUIAHOBOW roCIUTANIM3aLIUH;

4) no6pOXKeNaTeNbHOCTb, BEXIMBOCTD M KOMIIETEHTHOCTH PabOTHHMKOB
MEeIULIMHCKOH OpraHH3alliy:

JOJIs notpebutenei yChyr, MOJIOXKHUTENBHO OLICHUBAIOLIUX
JNOOPOKENATENBHOCTD U BEXUJIHBOCTH PAOOTHHKOB MEHLIMHCKON OpraHU3alHy;

Jons notpeGuTeNeit yciayr, HONOXKUTENEHO OLEHHBAIOLIMX KOMIIETEHTHOCTD
MEOVLMHCKHX pabOTHUKOB MENULIMHCKON OpraHUu3alii;

5) yIOBIETBOPEHHOCTh KauecTBOM OOCHY)KMBaHHs B MEAMIHHCKOH
OpraHU3alyHu:

10718 MoTpebuTeNei ycyr, yA0OBIeTBOPEHHBIX OKa3aHHBIMH YCIIyraMH;

gonsa morpebureneidi yciyr, roTOBBIX PEKOMEHAOBATh MEIHLMHCKYIO
OpraHHM3alMIO AJIS OXyYeHHs MEIULIMHCKON MMOMOLIY;

JONA moTpebuTeNiel yCiayr, yNOBIETBOPEHHBIX NEHCTBHAMH IEpCOHaNa
MEeIULIHHCKONH OpraHU3alliH 110 YXOAY.

16. Ina pacuera mokasaTeneil, yka3aHHBIX B MyHKTax 14,15 HacTtosiiero
IMopsaxa, ¢ yyeToM OCOGEHHOCTeH HEATENBHOCTH MEAMLMHCKOM OpraHu3alliH
pEKOMEHTYeTCs TIPUMEHATD ClEAyolie MeTofibl cbopa nepBHYHOM HHGopMaLuH,
HeoOX0AMMOii IJ1s POBEJEHUS HE3aBUCHMOM OLIEHKH:

u3yyeHHe JOKYMEHTOB (aHajM3 HOPMaTHBHbIX TpaBOBBIX  aKTOB,
perylIupyIOIMX  AEATENBHOCTh  MEJHLMHCKOH  OpraHusaliu) C  LENbIo
omnpeeNieHUs WM YTOYHEHHUS, ydeTa JMHaMHKM HOPMAaTHBHO YCTaHABIMBAEMBIX
3HAYEHHMN  pacCMaTpHBaeMbIX INapaMeTpoB  JEATENbHOCTH  MEAHWUMHCKHX
OpraHH3alMi;

ompoc (rmy6uHHOe ¥ (opManM3OBaHHOE,  MONY(OPMANH3OBAHHOE
MHTEPBBIONPOBAHHME, HMHTEPBbIO, MPOBOAUMbBIE B MOpALKE camoo0CIeNoBaHHMs
MeIMLUMHCKHX OpraHH3alHil, aHKeTUPOBaHHUe, IIpoBeaieHUe HOKycC - rpyIn):

a) notpebureneil ycayr B cdepe 3ApaBOOXpaHEHNUS;

6) pabOTHMKOB MEAWLIMHCKUX OpraHU3aLHi;



10

B) pYKOBOAMTENCH MEAMIMHCKUX OpraHuszauuMi o KauyecTBe paboTHI
MOCTABIIMKOB YCIYT B chepe 3ApaBOOXPaHEHUS;

r) npeacTraBuTeneil  OOMIECTBEHHBIX  OOBEAUHEHHH,  IKCIEPTHOroO
cooO1iiecTBa.

Ipu Heo6XOAUMOCTH MOTYT OBITH HCIIOJIb30BaHbl HHBIE METOMABI OLIEHKH.

17. B  KayecTBe  JOMNOJIHUTENBHBIX  HCTOYHHKOB  HMHGOpMAalMH
OO1ecTBEHHBIH COBET MOXET UCINOJB30BATh!

HH(OPMALIMIO OT OOIIECTBEHHBIX O0BEAMHEHHH;

HHGOPMALMIO OT MOMNEYHTENbCKUX (OOINECTBEHHBIX, HaOMIOAATENbHBIX)
COBETOB MEAMLIMHCKHX OpraHu3aLuii;

HHPOPMALIMIO OT JKCIEPTHOr0 COOOINeCTBA, PEHTHHIOBBIX areHTCTB,
CpeACTB MaccoBOi HH(pOpMAaLIHH.

18. TlpoBeneHue He3aBHCHMOH OLIEHKH KauyecTBAa  OCYIUECTBIISETCH
nocnexoBarenbHO B 4 sTarma.

19. Ha 1 «Opranu3audOHHOM» 3Tane MNPOBOMATCA  ClIEAYIOLIHe
MEpONpPHATHSA:

1) onpeaenserca (yTouHseTcs) MepedeHb MEOMLMHCKHX OpraHHM3alud s
NpoBeeHHUA HE3aBHCHMOM OIleHKH KadecTBa M (OpMHpOBAaHMA PEHTHUHIOB HX
JIeATENIBHOCTH B TEKYILEM EpHOJE;

2) yTOUYHSIOTCS (HOTIONHSIOTCS) NpU HEOOXOAMMOCTH NEPEYHH MapamMeTpoB
H [T0Ka3aTeNld KauecTBa paboTh MEAULIMHCKHX OpTaHH3allHi;

3) ompenensioTcs MeToAb cOopa nepBHYHOM HHGOPMALMH M YTOYHSIOTCS
TpeGOBaHHsA K METOIMKAM UX MPUMEHEHHS.

20. Ha II «IToaroToBUTENBHOM) 3TarE:

1) mpOBOJAWTCS aHANK3 3aKOHOAATENBHBIX H MHBIX HOPMATHBHBIX IPAaBOBBIX
axToB B c(epe OXpaHbI 3[0POBbSA, PEryIHPYIOMIUX HNEATENBHOCT MEAULMHCKHX
opraHM3allMii, MHEHHil  3KCIepTOB, moTpeburened ycayr B chepe
30paBOOXpAaHEHMs,  OTKPHITHIX  HCTOYHMKOB C  LENBIO  COCTaBJIEHHMS
TnpeBapUTENBHOTO NepedHs npobiieM M H3yYeHHs, THIIOTe3 JUIA HCCIIeJOBAHNS,

2) ocywecTBuseTcs pa3paGoTka MeTOOMK M MHCTpyMeHTapus cbopa
nepBMuYHOM HMHpOpMauUMM, B TOM 4HCIe pEKOMEHIAlUMil HHTEpBbIOEpaM
(mocnenoBaTeNIbHOCTD 3a/laBaEMBIX BOIPOCOB, ONHCaHHE BapHaHTOB MOBEACHHS B
3aBHCHMOCTH OT OTBETOB PECIIOHEHTa, MOPSANOK orpoca), GopM A perucTpalH
nepBHYHOi MH(OpMaLuH, aHKeT (puioxeHue 1,2);

3) hopMHpYIOTCA BEIGOPKH AJIs MPOBEACHHUS OTIPOCOB;

4) ocymecTBIAeTCA MOATOTOBKA HHTEPBLIOEPOB K POBEJEHHIO ONIPOCOB.

21. Ha stane III «C6op nepBuYHO# MHOOpPMALIMM» IIPOBOJMTCS:

1) aHanW3 HOPMATHBHBIX MPABOBHIX M HHBIX aKTOB B cdepe oXxpaHbl
3[0pOBbsA, PEryIHpYIOLNX AEATENBHOCTh MEAMLUMHCKOH OpraHW3allHH, ¢ LENbIO
ONpele/NcHUs] WK YTOUYHEHHs, y4eTa AWHAMMKM HOPMAaTHBHO YCTAaHABIWBAEMBIX
3HAYEHHMI OLIEHHBAaeMBIX NTAPAMETPOB H NoKasateneit NeaTebHOCTH MEANUUHCKOH
OpraHHU3al|H;

2) NpOBENiEHHE «IIONEBOrO 3Tana» HCCIEAOBaHUs - cOOp MEepBUYHBIX
NaHHBIX H HX 00paGoTka B COOTBETCTBHH C YTBEPXIOCHHBIMH METOHaMH,



11

BBIOpaHHBIMHK WIH pa3paboTaHHBIMH METOAMKAMH;

3) He3aBUCHMBIi1 BEIOOPOYHBIH KOHTPOIb HCTIOMHUTENEH, OCYLIECTBIAIOLIMNX
cbop nepBu4HOI HHpOpMALIKH;

4) ¢opMHpPOBaHHE HTOrOBHIX MAacCHBOB AAHHBIX, 3alOJIHEHHE OTYETHBIX
¢opM mpeacTaBieHUs HHPOPMALHHL.

22. Ha stane IV «AHamu3 M olieHKa KayecTBa paboThl MEAMLHMHCKHUX
OpraHU3aliD» OCYLIECTBISETCS:

1) cucTeMaTH3auMs NOJYYEHHBIX HAHHBIX O ACATENBHOCTH MEAMLIMHCKHX
OpraHM3alHi;

2) comocTaBlieHHe  peanbHbIX  ((akTHYeCKMX) H  HOPMATHBHO
YCTaHOBJIEHHBIX 3HaY€HH HCCIeAyeMBIX NOKa3aTeNeH;

3) BBIABJIEHHE TEPPHTOPHAILHBIX H HHBIX OCOOEHHOCTEH AeATeNbHOCTH
MEIUIIMHCKUX OpraHu3aLui;

4) aHanH3 OUHAMHKH 3HAUYE€HHH HCCIEAyeMBIX IOKa3aTeled B OTYETHOM
IIEpPHOAE;

5) comocTaBiieHHe HOPMaTHBHO YCTaHOBJIEHHBIX 3HAYEHHH OLIEHHBAaEMbIX
mapaMeTpoB M IIOKa3aTejiedl AeATENBHOCTH MEIHLMHCKOM OpraHu3aluH ¢
ITOJy4Ye€HHBIMH JaHHBIMH;

6) dpopMupoBaHHe peHTHHIa MEAUIIMHCKUAX OpraHu3allui;

7) obiiecTBEHHOE 00CYXKIEHHE pe3yIbTaTOB HE3aBUCHMOM OLIEHKH KayecTBa
B OTYETHOM IlepHoJe M pa3paboTKa NPEANOXEHMHA IO YIYYLICHHIO KayecTBa
paboTEl MEAULIMHCKHUX OpraHu3aluii;

8) myOnvKalMIO pe3yJbTaTOB HE3aBUCHMOM OLIEHKHM KauyecTBa, B TOM YHCIIE
PEATHHIOB MEULIMHCKHX OpraHH3alHi.

23. MenMUMHCKHM OpraHM3alUsM NpHCBAaUBAIOTCA OalbHBIE OLECHKH MO
KaKOOMY H3 KPUTEpHEB, Ha OCHOBaHHH KOTOPBIX B 3aBHCHMOCTH OT KOJHYE€CTBa
6auioB (GOpMHpYeTCA MTOroBas OLEHKa KadecTBa paboThl MERMLIMHCKHX
opraHu3auuit (peHTHHT).

24. T'naBHoe ynpaBineHne coBMecTHO ¢ OOIIECTBEHHBIM COBETOM
OpraHH3yeT KOHTpPONb 3a COOMIOJEHHEM OpraHU3aLHEH-0NepaTOpOM HaCTOAILEro
IMopsaxa nmpy MPOBEICHUH HE3aBUCUMOH OLICHKH KauyecTBa.

25. 1o ¥Toram npoBefieH!s He3aBUCHMOI OLleHKH KayecTa O611eCTBEHHBIN
coBeT paspabaTbiBa€T M MNpeACTaBIAECT  OLEHMBAEMBIM  MEAMLMHCKUM
OpraHM3aLMAM [IpeIOKEHHUS IO YIYLIeHHIO Ka4eCTBa UX paboTsl.

26. ITo mnpencraBneHHbIM OOLIECTBEHHBIM COBETOM IPEMIOKEHHAM B
TeyeHHe JecATH pabouux AHeH MefULMHCKHE OpraHM3alMH pa3pabaThiBalOT U
YTBEpIHAIOT TUIaHbl MEPOTIPHATHIA 110 YITYULIEHHIO KauecTBa CBoeH paboTh (aanee
- NMIaHBI MEPOTIPHUATHIA) B COOTBETCTBUH ¢ opMoii ITaHa (MpunoKeHue 3).

27. MeIHUMHCKHKE OpraHH3al[ii pa3sMellaloT IIaHkEl MEPOTIPHUATHIH Ha CBOUX
obHLHANBLHBIX caliTax B ceTd MIHTepHET 1 00ecneunBaloT UX BRINOIHEHHE.

28. B nmnaHe MeponpHATH MENUIMHCKME OpraHu3auuu o6s3aHb!
NIPEAYCMOTPETH MepHI, pealn3alHd KOTOPBIX:

HENoCpeCTBEHHO MOXET MOBIUATH Ha pelleHHe npobieM, B TOM YKCle Ha
yCTpaHeHHe U NpefoTBpallieHHe HapyIeHH#H HOPMaTHBHO YCTaHOBJIEHHBIX
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TpebOoBaHMiA, BEIABJICHHBIX 110 UTOraM He3aBUCHMOM OLIEHKH KayeCTBa,

IIO3BOJIMT TOBLICHTH YPOBEHb YIOBJIETBOPEHHOCTH MoOTpebuTenei ycmyr B
chepe 3ApaBOOXpaHeHHs KOMQOPTHOCTHIO YCIOBHH MpPEAOCTABICHUA YCIYr B
MeJHLMHCKOM OpraHH3alli{, BEXUIHBOCTBIO M KOMIIETEHTHOCTBIO MEAHULIHHCKHX
paGOTHHMKOB, pe3yJETaTaMHU NPeIOCTaBIeHHs YCIYT B chepe 3ApaBoOOXpaHeHHs;

obecrieunT peanu3aLUi0 OKHIAHUN mnotpebuteneit ycamyr B cdepe
3JpaBOOXpaHEHHS.

29. Pe3ynbTaThl MpOBEOECHHS HE3aBUCHMON OLICHKH KayeCTBa HalpaBJICHBI
Ha:

obecrieuenne  motpebuTeneit ycuyr B cdepe  3ApaBOOXPAHEHHS
IOTIONHUTENBHON HH(OpMalHeii 0 kauecTBe paboThl MEAMLMHCKOH OpraHH3alky,
B TOM 4HCNe IMyTeM (GOpPMHMpOBAHMA PEUTHHIOB MEAHLMHCKHX OpraHM3allMi, B
LEeJsSX peaiu3alyy NPHHAMIEKAINEero NoTpebUTeNsIM npasa BIOOpa KOHKPETHOH
MEIHLIMHCKOM OpraHH3aLiy Jis MONy4eHUs YCIyr B chepe 30paBoOXpaHeHHU;

olpe/ie/IeHHe Pe3yIbTaATHBHOCTH AEATENbHOCTH MEIHLHHCKOM OpraHu3aluy
H TpHUHATHE CBOEBPEMEHHLIX Mep IO IOBBIIEHHIO 3(GQPEKTHBHOCTH MM IO
ONTHMH3ALHMH ee JeSTelbHOCTH;

CBOEBpEMEHHOE BhIABIECHUE HEraTHBHBIX (haKTOPOB, BIMAIOLINX HA Ka4yeCTBO
NpeoCTaBlIEHHs] YCIyr B cepe 34paBOOXpaHEHHS, H YCTpaHEHHE HMX MpPUYHH
NyTeM pealu3alMd I[UIAHOB MEPONpHATHH, a TalKe OCYIUECTBICHHE
CTUMYJIMPOBAHHA PYKOBOAUTENEH 1 pabOTHHKOB MEAHLIMHCKHX OpraHH3aLuil.



[TPUJIOXEHME 3

Kk [TopsaKy npoBeZIeH!s He3aBUCUMOMH
OLIEHKH KadyecTBa paboThl METULIMHCKHX
opraHu3alui AJNTaiCcKOro Kpas
or_/FL 03 /5 Ne_S4Y

AHKETA
110 aHAJIM3Y Y/IOBJIETBOPEHHOCTH KaYECTBOM MPEIOCTABIECHUS MEIUIIMHCKHUX YCIYT B
aMOyJ1aTOpPHBIX yYCIOBHAX

Mbl XOTHMM y3HaTh, Kak Bbl oOllcHHMBaeTe KadyecTBO pabOThI MEIHMLHHCKON
OpraHu3aluy, B KOTOpoi BaM 0Kka3bIBAIOT MEJMIIMHCKHE YCITYTH.

[Ipocum Bac ¢ noHWMaHHeM OTHECTHCh K AHKETHPOBAHHIO M BHHMATEIbHO
OTBETHTH Ha 3aJlaBaeMbl€ BONpOCkl. BoiGepuTe 0IMH W3 BADUAHTOB Ha KayK/bli BOIIPOC.

[Tpu 9TOM HE HY)KHO YKa3blBaTh CBO€ MMs, Bamu JnM4HbIE NaHHBIE HUIJE HE
NpoO3Byyar.

Baie MHEHHE HaM OYEHb BaKHO M OY/IET Y4TEHO B JajbHEHIIeH padoTe.

1. Korna Bam npuxoauinocs mnocieiHuii pa3 oOpaiiaTsCs B MEIMIHMHCKYIO
OpraHM3aLMIo IS OMYYEHHUS MEAULIMHCKOMN MOMOIIU?
] oOparnascs (HanuIIuTe MecsLl, Tojl)

[ he ofpamasici B J@HHYI0O MEIMIMHCKYI0 OpraHu3aluio 3a

MOJIYYCHHEM MCIHIIHH CKOH IMOMOIIH

2. Koraa Bam norpeboBaioch noceueHue Bpaya, yaaiocsk jau Bam 3anucarses Ha
IIPHEM TIPH 11ePBOM 00palleHHUH B MEIMLIMHCKYIO OpraHu3auio?

D aa
D HET

[ e obOpamasics

3. CKOJIBKO JIHEH MpOLIIO ¢ MOMEHTA O0pallleHHs B MEJULIMHCKYIO OpraHU3alHio
3a IOJYy4YEHHEM MEIMIMHCKOM TOMOIM y HykHOro Bam Bpaua 10 Ha3HaY€HHOIO
BpPEMEHH NpHeMa y Bpaya?

] TIIPOIILIO OKOJIO JHeHr
L] ne oOpartuascs
4. Hackonbko jerko Bam yjanock 3amucaTbCs Ha NpHEM K Bpadyy OJHHMM M3

yKa3zaHHBIX cr1ocoO0B?
4.1.110 Tenedony:

D OYEHBL JIETKO
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D JErKo

D CJIOXKHO

I:I OUYCHB CIIOXXHO

D HE yAanoch 3anucaToCs

0 se nonssosancs
4.2.mqyHoe oOpalleHue B pErUcTparTypy:

D O4YCHbB JICTKO

D JICTKO

D CJIO2KHO

I:l O4YCHBb CNIO¥KHO

D HE YIAIOCh 3aNHCaThCA

U] e nons3oeancs
4.3.yepe3 HHTCPHET:

D O4YCHB JICTKO

D JICTKO

D CIIOXXHO

l:l O4YCHB CJIOXHO

D HE YAaJIOCh 3alIMCAThCA

[] se nons3oBanca
4.4 Ha pueM K HY>)KHOMY MHE Bpady MEHs 3alucal Jieyailuii Bpay:

D O4YCHB JICTKO

l:l JIETKO

D CJIOKHO

I:l O4YCHb CNOKHO

D HE yanoch 3alicaTbCsl

D HEC IMONB30BAJICA

5. CKonbKo BpeMeHH Brl 0)kuaanu npuema B oyepean?
O NPaKTHYECKH He NMPUILIOCH OXKUJATE B OUEpEH
[ na, MPHUIILIOCH XK AATh MPHEMA B 0O4EPEH OKOJIO MHHYT (-Thl)

D HE IIOMHIO

6. YIOBJIETBOPEHEI M Bl yCI0BUSAMU OXHIaHUA NpHeMa (Halndue CBOGOIHBIX
MECT O)KHIAHMA, TYAJIETa, TUTHEBOM BOJABL, YACTOTA H CBEXKECTD NIOMELIEHHS)?

[J nonnoctsio yZAOBJIETBOPEH
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[J wactuuro YAOBJIETBOPEH
] CKOp€€ HE YIOBIETBOPEH
O nonuoctso ue YAOBIETBOPEH
7. Ecnmn BaM npuXOAWIOCh BHI3BIBATH YYAaCTKOBOTO Bpaya Ha JOM, TO MONYYHIH
71 Bol He06X0AUMYIO ITOMOIIb U KOHCYTHTALUIO?
[J ma, nomows Gruta okasana Ha JIOMY BOBpeMs
[J ma, nomowus Gbuta okasana nosxe, gem 3To TpebOBaAIOCH

D HECT, IPHIIIOCE CaMOCTOATENIBHO oGpamaTch B MEAUIHUHCKYIO
OpraHHusalnio

[J ne BosHuKano HeO6X0AMMOCTH BEI3BIBATS Bpava Ha A0M
8. B cnyuae, ecnd mocne obpamieHHd B MEIHULMHCKYIO OpraHu3auuio B

NOJYYHIA HaIlpaBJICHHE Ha INIAHOBYIO TOCIHMTAIH3alUIO, TO CKOJIBKO BPCMCHH Bam
IPHLLIOCH OXKHAATH IIJIAHOBYIO TOCMUTATH3ALHIO?

KonuuecTBO JHENW OXUAAHMA (HANMIIUTE)
JHeH

9. B cnyyae ecnu nocne ofpallleHHs B MEJULMHCKYIO opraHusauuio Bam Onuiu
Ha3HaYEHH! JMarHOCTUYECKHE HCCIIEHOBaHuUS:
1. CKOJNBEKO BpeMEHH MPOLUIO OT HSA Ha3HAUEHHUS A0 JHS NPOXOKACHHA

Bamu uccnemoBanmii (HamuImMTe)
2. OT [HA TPOXOXKJEHWA MCCICAOBAHHMH JNO JHA MOMYy4eHHs
PE3YJIBTATOB UCCIEIOBAHUA (HanumuTe)

10. Belno M HccleAoBaHue, Ha3HauYeHHoe BaM 1o 3amicH, BEINONHEHO B CPOK?

[ pa
D HET

[J ornoskerno o mmauoit NpU4YHHE

11. YaoenerBopeHs v Br npuéMoM Bpaya?
OueHnure 1o 5-6annpHOl mKaie, rae 1 - KpaiiHe I10X0, a 5- OTIHYHO

Ne PaGora Bpaua H MeJUIIHHCKO# 1 2 3 4 5
CECTPHI
BexxXnuBocTh H KpaliHe | IUIOXO | YAOBJIETBOP | XOpOWIO | OTJIHYHO
1 | paumaTensHoCTD Bpa4a IJI0XO WTENBHO
BexxmuBOCTE H KpaiiHe | IIOXO | YAOBJIETBOP | XOpPOWIO | OTAHYHO
2 | BHUMATENBHOCTH IJI0XO HTEIbHO
MEITULIMHCKON CECTPhI
3 O6BacHeHne BpayoM KpaifHe | IJOXO | YAOBJIETBOP | XOPOIIO | OTIHYHO
Ha3Ha4YeHHBIX HCCIEAOBaHM, IIOXO HTENBHO
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NMpOBEACHHEBIX UCCIENOBaHHH H
Ha3HAYEHHOIO JICYEHHS

BriABneHKE BpauoM
H3MEHEHHS COCTOSHHS
3JOPOBbA € YUETOM XKanob
rnamnyeHTa Ha 60,
HEIOMOraHue H npoyue

OLLyLICHHA

KpaiiHe
J10X0

Toxo

YAOBJICTBOPD
HTCIBHO

XOpo1Io

OTJIHYHO

12. Hacko/bKo BEI YAOBJIETBOPEHBI OKa3aHHOM yCIIyroi?

O KpaiiHe HeyAOBJIETBOPEH

O YZAOBJIETBOPEH

[] HEYIOBJIETBOPEH

[ nonuoctsio YAOBJIETBOPEH

13. Y nosneTBopeHs! jid Bl ycnoBuAMHU OKa3aHUA MEAMIMHCKOH MOMOILX?

[J na, nonsoctsio

[] 6onpme Ia, 9eM HeT

U] 6onsme HET, UeM Ja

0 ue YOOBJIETBOPEH

14. PexoMenpmoBand Obl BH IJaHHYIO MEIMLIMHCKYIO OpraHusauuio Bauium

Ipy3bsM ¥ POJCTBEHHUKAM?

Dna
U wer

D MOKa HE 3HAaK

15. Kak Brl MoOXeTe OLEHMTh MOMHOTY M KayecTBO HHGopmauuu o pabote
MEAMLIMHCKOM OpraHu3auMM M TOpAAKE NPEeNOCTaBICHHA MEAMULMHCKUX YCAyT,

PacrosiokEHHYI0 HENMOCPEACTBEHHO B MEAWLIMHCKOH OpraHM3aLuu?

O KpaiiHe HEJOCTaTOYHO

D HCAOCTAaTOYHO

D YAOBJIICTBOPHTCIIbHAA

D MNMoJIHas

O HeyZ100Had 1)1 BOCIIPUATHA

16. Y noBneTBopeHH i Bel Ka4eCTBOM M MOAHOTOH MHGOpMAlMH, JOCTYITHOH Ha
oGUIMANEHOM caiiTe MEANLMHCKON OpraHu3aLuu?

U na, nomsoctsio

D 6onplIe Aa, YeM HET



17

[J 6onpme HET, YeM Ja

[ me YIOBNETBOPEH

Baly NpemjioxKeHus, ToXeNaHus Mo YJIy4YLIEHHIO KauecTBa NpPeHOCTaBIIAEMBIX
MEIULUHCKUX YCIYr:

JlaTa 3anoHeHHS « » 20 T.

BnaropapuM Bac 3a yyacTHe B HalleMm omnpoce!

—_—
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[MPWIOXKEHME 4

k [Topsaxy npoBefeHus HE3aBUCUMOM
OLIeHKH Ka4yecTBa paboThl METULIMHCKHX
opraHusanuii Antaickoro Kkpas

ot Ne

AHKETA
10 QHAIK3Y YAOBJIETBOPEHHOCTH KaueCTBOM MPEAOCTABICHHS MEAULIMHCKHUX YCIYT B
CTallUOHAPHBIX YCIOBUAX

MEul XOTHMM y3HaTh, Kak BBl olleHMBaeTe Ka4yeCTBO pabOTEI MEAULMHCKOMN
OpraHM3aluH, B KOTOpo#i BaM OKka3kIBatOT MEAHLIMHCKHE YCIYTH.

IIpocum Bac ¢ MOHMMaHMEM OTHECTUCh K aHKETHPOBAHHMIO H BHHMMATENBHO
OTBETHTH Ha 3aJjaBacMble BONPOCHl. BhiGepuTe ONMH M3 BADHAHTOB Ha KaXXBIH BOIPOC.

ITpu 3TOM He HYXHO YKa3hmIBaTb CBOE MMs, BallM nuuHble NaHHEIE HUTAE HE
npo3ByyYar.

Bale MHEHHE HaM OYEHB BaXKHO U GyaeT YUYTeHO B AanbHeiiuei paborte.

1. Korna Bam npuxoamioch NocnenHui pas MpoxXoaUTh JeUeHHUE B CTallMOHape?

O NPOXOAWN JieYeHHEe B pPEXHME CTalMOHapa KpyIJIOCYTOUHOro
npeObIBaHusA

(Hanuwume mecay u 200, ko20a Byl 6vL1u binucanbl u3 60rbHUYbL)

D IIPOXOINII JICMCHHUE B PEXKHME JHCBHOI'O CTallHoOHapa

(hanuwiume mecay u 200, ko20a B 6vLnu gbinucanst u3
MEOUYUHCKOU Op2aru3ayuu)

D He oOpamancs B MEOHLUHMHCKYIO OpraHM3alHIO 3a TMONMy4YeHHEM
MeIHLIMHCKOM NMOMOLIH

2.Kakoe Bpems Bm 3aTpatwnu Ha mnpeGniBaHME B MPHEMHOM OTAENCHHH
MEMLHHCKON OpraHu3auuu?

[] menee 10 MHHYT
O 10- 20 munyt
[] 20- 40 MunyT
[J Bonee 40 MHHYT

3.Bp1a M IUIaHOBas roOCIMTANIM3aLMA, HasHaueHHas Ans Bac, nmpousBencHa B
yKa3aHHEI} cpok?

Dna
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DH&T

D NPHUIIIIOCH OTNOXKHTH MO JINYHBIM obcrosaTeNnbCTBAM

4. YnoBjaeTBOpeHH JH BB NpOAOIKUTENBHOCTBIO, YCIOBUAMM OXHIAHHA
(nanuuHe pocTyna K TyaleTy, NMUTBEBOi BoJe, YACTOTAa U CBEXECTb IOMELIEHHs) H
OTHOIIEHUEM IiepCOHaja OONBHULIEI B TPUEMHOM TMOKOe OOJBHMLEI B J€Hb
rOCIUTAIN3aUMU?

[J nonsocreio YAOBJIETBOPEH
[J wactuuro YAOBJIETBOPEH
O CKopee He YIOBJIETBOPEH

[] nonsoctsio He YAOBJIETBOPEH

5. Eciu BaM BO BpeMs AaHHOrO npeObIBaHHSA B MEAMUMHCKON OpraHM3auuH
MPOBOJAMITUCH NPOLEAYpHI, Tpebyromue 06e36011uBaHKA, TO OLEHUTE AeHCTBUS Bpaueil U
MEULHUHCKIX CECTEp MPH HUX BRIMOJHEHHH?

O ormmuno
[] XOpoLIo
O YZOBJIETBOPHTENBHO
[] KpaiiHe 1mioxo
[] mroxo
6. Y 1oBneTBOpEHB! JIX BBl OTHOLIEHHEM Bpayel U MEUIIMHCKUX CECTEP BO BpeMs

npeObIBaHUS B MEMIMHCKOM OpraHu3aunu?
Ouenure no 5-6annsHoii wkane, rae 1 - KpaiiHe 110Xo0, a 5 - OTAWYHO

Ne | Pa6oTa Bpaua H MEAHLMHCKOMH 1 2 3 4 5
CECTPHBI

1 | BexJtMBOCTE M KpaiiHe | MJIOXO | YAOBNETBOP | XOpOIIO | OTIMYHO
BHHMAaTeJbHOCTEL Bpada IJI0XO HTENILHO

2 | BexnnBocTs 1 KpaiiHe | TUIOXO | YAOBJETBOp | XOpOILIO | OTIHYHO
BHHMAaTEIbHOCTD IJIOXO HTENBHO
MEAHMLIHCKO#H cecTphl

3 | ObBacHeHue BpaioM KpaiiHe | IJIOXO | YAOBJETBOpP | XOPOIUO | OTIHYHO
Ha3Ha4YeHHLIX HCCIICIOBAHUIA, NJI0XO HTENbHO
MPOBEACHHBIX HCCIIENOBAHUH H
Ha3Ha4e€HHOro JICYeHHA

4 | BriABiieHHE BpauyoM H3MEHE- KpafiHe | IJIOXO | YHOBIETBOP | XOpOINO | OTIAHYHO
HHS COCTOSIHUSA 3XOPOBbS C IUI0X0 HTENIBHO
y4yeToM Xajob manueHTa Ha
60711, HEAOMOTaHHE U NpoYHe
OLLYLICHHUSA

7. V1oBneTBOpeHn N4 Brl nuTaHHeM Bo BpeMA NpebbiBaHMS B MeNMUMHCKOM
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opraHu3auuun?
[ nonnoctsio YAOBJIETBOPEH
[ vactiuno YIOOBJICTBOPEH
] ckopee He YIOBIIETBOPEH
[ nonnoctsio ne YIOBJIETBOPEH
8. Bo Bpema jpaHHOro npebbiBaHHA B 60NBHHLE KaK 4acTo Bo3ie Bamei manarsl
cobmoanach THIIXHA B HOYHOE BpeMs?
[J Beerna
[J kax MIpaBUIO
O unorza
O suxorna
9. YaornerBopeHh! 11 Brl kauecTBOM yOOpKH MMOMELIEHHH, OCBEIIIEHHEM KOMHAT,
TEMIEPaTyPHBIM PEXHUMOM?
O nonuoctsio YROBJIETBOPEH
[ wactuuno YAOBJIETBOPEH
O CKOpee He YIOBNETBOpEH

[ nonnoctsio He yaorneTBOpEH

10. Ecnu Bo BpeMs npebhiBaHug B MEAULIMHCKO# opraHu3aiuy Bam tpebosanach
NOMOMIb MEJCECTEP WM APYroro nepcoHaina GoAbHULE N0 YXOIY, TO OLEHHTE JeHCTBUA
nepcoHana?

O ornuuno
O XOpoLIo
B yIOBJIETBOPHUTENLHO
[ KpaitHe I10X0
[J maoxo
11. Bo3uukana jud y Bac Bo BpeMs npeOGLIBaHHA B MEIMLMHCKOH OpraHM3aLHy

HeoOXOAMMOCTb MpHOOpETaTh JIEKAPCTBEHHBIE CPEACTBA, HEOOXOMMMEIE JUIA JICUYCHHA,
3a CBOIf cuer?

D Ja, B Ka4ecCTBC leqmeifl &JIBTCPHATHBBI JICYCHUA 6ecruaTHRIMHU
JICKapCTBaMH

D Ja, TaK KaK HY)XXHBIX JIEKapCTB HE 6B1JIO B HATTUYUHU
D HET, HY)KHBIC JICKapCTBa NPECAOCTABIANINCH OecnnaTtHo

D He BO3HHKaJI0 HEOOXOAMMOCTH NpHUEMa JICKapCTBECHHBIX CPECACTB



21

12. Bosnukana i1 y Bac Bo BpeMs npe6GbiBaHHs B MEAMLIMHCKOW OpraHM3aliMu
HEOOXOAMMOCTD OIMIaYuBaTh JOIIONIHUTENbHBIE AMArHOCTUYECKUE HCCIIENOBAHHS 3a CBON

cyer?
D na

[:]He’l‘

13. Ipuxomunocs iu Bam 6narogaputs (ZeHbramu, NoJapkaMH H T.I1.) Bpayei?
U sa
0 ser

14. Ko Gbut MHHMLIHATOPOM GiarogapHocTH?
[] 5 cam
O Bpay

D noackasalin

15. Y moBiieTBOpeHH! I BEI YCIOBHSMH OKa3aHHs MEANLHUHCKOH NOMOLIH?
O 1, MOJTHOCTBIO
[] 6onpme Iia, YeM HeT
[J 6onsuue Her, uem na

[ se YIOOBJIETBOPEH

16.HackobKO BBl YIOBIETBOPEHE OKa3aHHON YCITyrom?
i KpaliHe He yAOBJIETBOPEH
[ ue YZOBJIETBOPEH
OJ YIOBJIETBOPEH

[J nonuocrsio YAOBJIETBOPEH

17. PexoMengoBamd 6w Bbl HaHHYIO MEOHMLMHCKYIO oOpraHu3auuio Baium
ApY3bAM U POACTBEHHHKaM?

Dna
[ wer

[:l IMOKa HC 3HAI0

18. YaoBiieTBOpEHH Ji BB KauecTBOM M NMOJHOTOH HHGOPMaUMH, JOCTYNHOH Ha
obMIMANBHOM CaiiTe MEUIMHCKON OpraHH3aLiu?

] Ja, TOJIHOCTBIO
[ 6onsme Ja, 4eM HeT

[] 6onpme HET, YeM Ja

'
f
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[ we YAOBJIETBOPEH

19. Kakx Bhrl Moxere OLECHHTH MONHOTY M KadecTBO HH(pOpMamMH o pabote
MEAMIIMHCKON OpraHu3alliM W MOpfAKe MpPedOCTAaRICHUA MEAMLUHHCKUX YCIYT,
PacroIOKEHHYIO HEMTOCPEACTBEHHO B MEAULIMHCKOH OpraHu3auuu?

O] KpaiHe HeIOCTATOYHO

[] nenocrarouno

O yAOBJIETBOPHUTEIBHAS

[ nonuas

O HeyaoOHas i BOCIIPUATHA

Bamu npeanokeHus, MoXkenaHus MO YNYYILEHHIO KayeCTBa MpPeNOCTABIAEMBIX
MEIULMHCKUX YCIYT:

JlaTa 3anonHeHns « » 20 r.

Bnarojapum Bac 3a yyacTue B HalleM onpoce!
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k I[Topsiaxy npoBeneHus He3aBUCUMOIH
OLIEHKH Ka4yecTBa paboThl
MeIULMHCKHAX OpraHu3auui

Anraiickoro kpas

OT No
InaH MeponpHUATHIi 110 yIy4IIEHHIO KayecTBa paboThl MEANIIMHCKOH OpraHU3aluy
HaumeHoBaHHE MEAMLIMHCKOM OpraHH3alyH:

Ne HaumenoBanue OcHoBanue Cpok peanusauuu OTBeTCTBEHHBIH Pesynbrar [Toxasarenu,
n.m. MEpPONPHATHA peanu3auus (pe3yabTaTt XapaKTepH3YIOLIH

HE3aBHCHMOH OLIEHKH € pe3ynsTaT

KayecTBa) BBIOJIHEHHA

MEPONPHATHS

1 2 3 4 5 6 7




